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For safe and correct use, be sure to read "Safety Information" before using the machine.






TABLE OF CONTENTS

]
1. Guide to the Machine

IHFOAUCHON. .. 11
Manuals for This MACRINE. ...ttt 12
INOHCE .-ttt 14
IMPOTIONT. ..o 14
How 1o Read This ManUQL........c.coiiiiiiii e 15
SYMBIOIS e 15
NAMES OF MAOT IEMS....ooiii st 15
NOTES ...ttt es 15
ABOUE TP AQAIESS.... oo 16
LaWS AN REGUIGHIONS. ...ttt 17
Leg@al PrOhibON. ...ttt 17
Model-Specific INFOrMAIION. ......c.oiieiiii s 18
List of Option
USING MONUGLS. ...ttt 21
Installing Manuals on Your ComPuLEr.........ccieiirireece et 21
OPeniNG MaNUALS........c.ciiiiii e 22
Removing Manuals from Your COMPULET..........c.ciiiiiririireiecntire et 23
FEQtUre HiGhliGhts..........cvuiviiieiiecieiieicc ettt 24
Using the Maching a5 @ PHINTE.........c.couiiiiiieiieiciecie et 24
Using the Maching a5 @ COPIET.........ccoiuiueiiiieieiiieieieeie ettt 26
Using the Maching as @ SCONNET..........coiiiiiiiiicee et 29
Using the Machine as @ Fax Machine..........cooieiieiiiriiince e 33
GUIdE 10 COMPONENES. ...ttt s e be et s e ss e nses 36
Exterior: Front View (Type 2 Model).......oiuiriiieiiieee e 36
Exterior: Front View (Type T Model)......oiiiiieeeee et 37
EXIErION REAT VIEW ...t s 38
IEEIIOT. .. 39
CONIOL PANEL. ...ttt 39

2. Getting Started

INSTAlliNG the MACRINE. ..ottt 43
Where 10 Put the MaChine.........c.oiuiiiiii e 43
UNPACKING. .-t 46



TUMNING the POWET 0Nttt 55

IO SEIUP. 1.ttt 58
Changing Operation MOdEs. ... 59
SAVING ENMEIGY ettt 60
MU QEEESS e 61
Connecting the MACRINE.......c..iuiiiiei bbb 66
Connecting with a Computer Using @ USB Cable..........cccooiuriiiiiiieieieceee e 66
Connecting with @ Network Cable...........oooiiirie e 66
Connecting 10 @ TElePhone LINe.........ciuiiiiiiriie e 67
Configuring the MACRINE..........oiiiii s 70
Configuring the IPv4 Address SEHINGS........c..owuiiiiiiirieieiee e eenas 70
Configuring the IPVE Address SEHINGS........c..owuiiiiieririeiieiee e sessseesas 72
Configuring the Ethernet SPEed.........o it 75
Configuring Telephone Network SEHINGS........cvuriiiiiiecc e 76
Sharing the Printer on @ NEtWOTK..........ccoiiiiiriiieieieee ettt 80
INSTAIING OPHON. ..ttt sttt bbbt 81
Installing the Paper Feed URit (Tray 2)........ccoeuieiriiieiieieiee et 81
Paper and Other MediT........c.iuiiiiiieiiiee ettt 84
Supported Paper for EAQCh Tray........coiuiiiiiieee et 84
SPeCifications Of PAPEr TYPEs. ..ottt 86
Unsupported Types of PAPET. ..ot 93
Paper STorage PreCautioNs. ..ottt 94
PrINABIE ATEQ..... et 94
LOOAING PAPET ...t 96
Loading PAPErin TrAY T ..o 96
Loading PAPEr in TrAY 2. it 105
Loading Paper in the Bypass TrQY ...t 108
LOOdINgG ENVEIOPES. ..ot 110
Specifying Paper Type and PApPer SiZe........ccouieiiiriiiiieieieieieieie et 113
PlACING OFIGINGIS....ceieiieietiei ettt 117
ADBOUE OFIGINGIS....voeietii bbb 117
PlaCing OFIGiNGIS. ...t 119

ENEErNG CROTGCIEIS ...t 123



Restricting Machine Functions According 10 USEr ..ot 125
Enabling the User Restrichion SEHNGS.........ccovriiiiieiiieieieie e 125
When Machine Functions are Restricted. ..o 129

3. Using the Printer Function

Configuring Option and PAPer SEHINGS........v.ruiiiiiirieieie et nees 131
WMVINAOWS. ..o o8 131
MAC OS X T30t 132
IMAE OS X TO. 4o st 132
MAC OS X T0.5/T0.6. oot 132

Accessing the Printer ProOpErtiEs.........coiueiiiiieiiieieicieieie ettt 134
Accessing the Printer Properties from the [Devices and Printers] Window........ccccocovinivicncincnicnnee 134
Accessing the Printer Properties from an Application..........c..ccoorieiiiiiiinieeeee s 134

Basic Operation in Printer MOde.........c.cuiiiiriiiieiisciece ettt 136
If @ Paper Mismatch OCCUTS ..o 136
Canceling @ PriNtJOD.....c..coiiii e 137

Prinfing Confidential DOCUMENTS..........c.uiimiiriecireiei ettt 139
Storing @ Locked Print file...........oioiiii s 139
Printing @ Locked Print file........covueiiiiieiiieicice e 140
Deleting a Locked Print file........c.ouoiuiiiiieiieiiieeee et 141
Checking which Locked Print File Jobs Have Been Canceled............ccccoovieirieiniciniciicieean 142

Manual Duplex Printing (Type T Model)......ccoiuriiiiiiiriiirieieieeei s 145

Using Various Print FUNCHONS...........c.ooiiiiiiiccc s 147
Print QUAiY FUNCHONS. ...ttt 147
Print OUIPUE FUNCHIONS. ...ttt 148

4. Using the Copier Function

The Screen in CoPIier MOGE........cciiieiieiiiei et 151

Basic Operation in Copier MOGE. ...t eeees 153
CANCEING G COPY.uiiriiririiiieiiietierie ettt 155

Making Enlarged or Reduced COopies.........ciuriuiiiuiiiiiiieiiieiisieise e

Combining Pages and Making 2-sided Copies

Copying Both Sides of an ID Card onto One Side of Paper............ccveuiiniicieinineesneeecseeeees 167

Making 2-sided Copies Manually (Type T model).......ccccviiiicccccccc 169

SPECHYING SCAN SEHINGS....v.iviieitieiiei e 170



AdUSHING IMAGE DENSIY.....veeeiiiiie et 170
Selecting the Document Type According to OFiginal.........coeueuiiiiiiniiiineeeres e 171

5. Using the Scanner Function

The Screen in SCaNNEr MOde. ... 173
Registering Scan Destinations.............coviiiiiiiiiiiiieee e 175
Modifying SCan DESHNGHONS. ..ottt 181
Deleting SCan DeStiNaliONS. .....c..cuiieiiieicieiieieietee ettt 181
Scanning Using the Control Panel..............ccoiriiiiriiiiece st 183
Basic Operation for Scan to E-mail /FTP/Folder........ccoiiiriiiiieieiieeieee e 183
Basic Operation for SCan 10 USB.........c.oieiiiiriiieieeie e 188
SpPecifying the SCAN SEHINGS......ccviiiieicirieee ettt 191
SCanNiNG fromM @ COMPUIET........covuieiieeie ettt nses 195
Basic Operation for TWAIN SCANNING. ..ottt e 195
6. Using the Fax Function
The SEreen in FAX MO ..o 199
Setting the Date ANd TIME ..o 201
Registering Fax Destinations. ........c.ccciiiiiiiiiiieee ettt 203
Registering Fax Destinations Using the Control Panel...........ccoieiiiinicininiceceeee e 203
Registering Fax Destinations Using Web Image Monitor..............cccviccncnininseeeeeen, 206
SENAING G FOXuitiiiiii e 209
Selecting Transmission MOde. ...t 209
Internet Fax Transmission OVEIVIEW........cccieiiiiiciiiniiee ettt 210
Basic Operation for SENdiNG @ FOX..... i 211
Specifying the Fax DeSHNGHON.........ciiveiieiieiiieiie ettt 214
Useful SENding FUNCHONS. .......oueiiieieicieieec e 220
SpPecifying the SCAN SEHINGS.......cciiiieiiirieeee ettt 222
Using the Fax Function from a Computer (LAN=FOX)........cccoiririiriiirieiieeieeeseeee e 226
Configuring the LAN-Fax Address BoOK............c.ciiuriiiriniieieieieceeieseiese et 226
Basic Operation for Sending Faxes from a Computer...........ccoouiuiiiiiiiinininise e 233
Editing @ FOX COVET SREET......ouiiiiiiieiice e 235
Configuring TransmMisSioN SEHINGS........vu ittt enee 237
RECEIVING O FOXu.oiiiiiiiiiiiii s 240

Selecting RECepHion M.t 240



Receiving an INternet FOX.......ooiiiiiiiiiic e 243

Forwarding or Storing Faxes in MEMOTY ..o 244
Printing Out Faxes SIored in MEMOIY ... 246
Receiving or Rejecting Faxes from Special Senders...........cccouivieiiinieiiinieeeeee e, 248
When the Machine Prints a Power Failure REPOTt...........coouieiiieiiieiiceee e 250

7. Configuring the Machine Using the Control Panel

Basic Operation Using the MENU SCre@n..........c.iuiiiiiiiriieieeee et 251
IMENU GGt 253
COPY SEHINGS.oueirieieiiieiei ettt s bbbttt neaenena 257
Changing Copy SEHNGS.....c.iuiieiiieiiiriieieietiet ettt sttt sssseneesas 257
Copy Setting PArGMETETS. ......c.c.iuiiiiiiiiiiiieieieieeeee ettt 258
SCANMNET SEHIMGS. ...ttt 263
Changing SCANNET SEHINGS.....cueuiueiiieiiieieeirieis ettt 263
Scanner Setting ParamMeEters..........coviiiiciiiiiiiiii ettt 264
Fax Transmission SEHINGS..........cccuiiiiiiiiiiiic e 267
Changing Fax Transmission SEHINGS...........cccvcuiiiiiiiiiireieicieie ettt 267
Fax Transmission Setting Parameters...............coooiiiiiiiiiiiiiieeeeer e 268
FOX FEATUME SEHINGS. ... eveeeteieieisi ettt e s 270
Changing FOx FEAtUre SEHINGS.........ciiuiiiieeiieieieieiee ettt 270
Fax Feature Seting PArameters. ... 270
FOX AAress BOOk SEHINGS.....c.cuiieiiiiieieiiieieiee ettt 277
Registering Fax Destinations in Fax Quick Dial/Speed Didl..........ccccooveivririnirieeieeieeieeieeee, 277
Fax Address Book PArameters..........c.ccuiiiiiiiininieec s 277
SYSIEM SEHINGS. ...ttt ettt 279
Changing SySIEM SEHINGS........euiueiiiriieriieireieiretie ettt 279
System Setting PArameters.........c.cccciiiiiiiiiiccee et 279
INEIWOTK SEHINGS. ...t 287
Changing NetWork SetNgs..........cccucuiiiiiiiiiiecicieieiee st 287
Network SEting PArGMETETS. ..ottt sttt 287
PrINHING Lists/ REPOIES. ....vueeieieiei ittt 291
Printing the Configuration PAge...........cc.cieiiiiiriiiieieiee e 291
TYPES Of Lists /REPOIS........ouiuivieiiiieiiieieie ittt 291

Reading the Configuration PAGe...........ccceuiueiriiieiiiieieee ettt 292



Reading the Fax JOUMNQL..........ciiiiiii et 295

Reading the TX/RX Standby File List........cccooiriiiiieeeiee st 296
Reading the Scanner JOUMNQAL........c.oouoiiiiieieiieee e 297
AAMINISITOIOr SEHINGS. ...ttt bbbt 298
Changing Administrator SEHNGS........vceuiuiieiiiriieieieie ettt 298
Administrator Seting PArGMEIETS..........cocuieiiieiiieireie e 298
Printer FEATUrE SEHINGS. ... .ttt 304
Changing Printer FEQtUre SEHINGS........coiuiieiiirieiieicieee ettt 304
Printer Feature Setting PArameters...........oooii e 304

8. Configuring the Machine Using Web Image Monitor

Using Web IMage MONITOT. ...ttt 309
Displaying TOP PAGE.....uiuieiieiiieiiee ettt 311
Changing the Interface LanguagGEe. .........coiuiuieeiiieiiieii s 312
Checking the System INfOrMaiion. ..........cooiriiirieie et 313
Checking the Status INfOrMatON. ..ot 313
Checking the Counter INfOrMatON. .........c.iiiiiiiieree et 314
Checking the Maching INformation............c.oiuiiiiie s 316
Configuring the System SetHiNgGS........oiuiuiiiiiirieieieee ettt 317
Configuring the SOUNA VOolUME ... 317
Configuring the Paper SEHINGS.........cciiiiiriiieieieieieie ettt 318
Specifying the Size of Paper for Printing Copies........uovuiriiiriiiriiirieieieieieieee et 320
Configuring the FOX SEHINGS......cveiiieieiieieis ettt 320
SPeCifying the PriOFitY TrQY ... ..oieiiiieiiieiciseiee ettt 323
Configuring the Toner SAVING SEHING.......covuiiiiiiiieieeie et 324
Configuring the /O Timeout SEHINGS........c.coveivriiriiiiiieieieieieie ettt 325
Configuring the Shortcut to Function Key SENgs.........ccoeiririiiiiiiriirieseeieieeieie e 325
Registering DestinatioNs. .........cccuiiiiiiiiiic e 327
Registering Fax Special SENAErs............c.ciiiiiiicc et 328
Restricting Machine Functions According 10 USEr ..ot 329
Configuring the Network SEHiNgGS.......c.eiuiuririiriieieiee et 330
Checking the NetWwork SHATUS.........cvciieiiiieie ettt 330
Configuring the [PV SEHINGS......covviiiiieeiiieiie ettt 331

Configuring the Network Application SEHNGS.........cceiiveiiieiiieiieiceeee e 332



Configuring the DINS SEHINGS.......cuiurieeiieieieieiis ettt 333

Configuring the Auto E-mail Notification SEHiNGSs..........ceiurririiriirieieicreis e 334
Configuring the SNMP SEHINGS........ociiueiiieiiieieieeie ettt 335
Configuring the SMTP SEHINGS.......vveiriieeieieieie ettt 337
Configuring the POP3 SEHINGS.......oouieeiiiieeieieiei ettt 338
Configuring the Internet Fax SEHNGS........coieiiieiiirieiieiieeise ettt 339
Configuring the LDAP SErver SEHNGS.......cvcuiuriirieiieiiei ettt 341
Configuring the LDAP Authentication SEHINGS.......c.ovueiueiiirieieirieeiee e 341
Programming/Changing/Deleting the LDAP SErver..........ccovuirieinieieieeieeieeeeeeeeie e 341
Configuring the IPSEC SEHINGS......c.iiiiiieieiieiee ettt 345
Configuring the IPsec Global SEHNgS.........coviriiiiiiie s 345
Configuring the IPSEC POIICY ........cvuieiiiicieiecre e 346
PrINHING Lists/ REPOIES. ....eeeeieiiei ittt 351
Configuring the Administrator SEHINGS.........ceveiiurieeiiieieieic et 353
Configuring the Administrator Password and E-mail Address............cccovvriviriieiininieieieieeeeiean 353
Resetting the Maching’s SEMINGS.........cciiieiiiiieiieiee et 354
Backing Up the Maching's SEHiNGs..........cueuiirieriiirieieiseee e 355
Restoring the Machine's Settings from a Backup File.........ccooiiiiiiiniiinieee e, 356
Configuring the Date and Time SEMiNGS........ccceuiuriiiriieiiieiieeie ettt 357
Configuring the Energy Saver Mode SEHiNGS.........ccviuririiirieiniieieise e 358
9. Troubleshooting
OVEIVIEW. ...ttt 361
COMMON ProOBIEMS......ceoiieiii s 362
PAPEr FEEd ProbIEmMS. .......cuiieiiicii e 363
Removing Prinfing JAmMS.........couiiiiiiiiiiiiiccc e 365
Removing Scanning Jams (Type 2 model)........cooiiiiiiiie e 375
Removing Scanning Jams (Type T model).......cccoiiiiiiiicceeceeee e 379
Print Quality Problems.............coiiiiiiccccc ettt 384
Checking the Condition of the Machine..........c.cc.viiiiniieee e 384
PIINEET PrOBIEMS. ... 385
Changing the Printer DIiver SEHNGS......ccoveiiuiriieieieieieieieee ettt 386
Print Positions Do Not Match Display POSIHONS...........ccoieiieiiieiieiieieisee e 387

Adjusting Prinfing POSHION. .....cv.iuieiiiieiiei ettt 387



COPIET PrOBIEMS. ... 390

SCANNET PrOBIEMS. ... 392
FOX PrOBIEMS ... 393
Error and Status Messages on the SCrE@N..........c.ieiriieiiieiieeie e 399
Replacing the Print Carridge..... ..ottt 409

10. Maintenance

ClEANING. c+. ettt 415
Cautions to Take When Cleaning........cc.ceieiiieiiiieiiieeieieie ettt 415
Cleaning the Friction Pad and Paper Feed Roller............c.coiuiieiiieiriiciicee s 416
Cleaning the EXPosUre Glass.........cc.oieiiiriiiiieiiieicieieiee ettt sttt 418
Cleaning the ARDF OF ADF ...ttt 419

MOVING the MACRINE. ... 420
MoVing OVer @ Short DISHANCE. .....c.cueiiiiieiciriieii e 421
Moving over A Long DiStANCE.......c.cuiiuiiriieieiriieiei ettt 421

DiISPOSAL..e e 423

If the Machine is Not Going to Be Used for a Long Time.........ccueueiniiniiiieinrineieeecineieeciesencineseees 424
Preparing the Machine for a Long Period of INACHVitY......c.ocreiiieiniiieireecereecisee e 424
Using the Machine Again After It Has Been Inactive for a Long Period........ccocoevivininisisiic, 426

WHRETE 0 INQUITE.....euieineci ettt 429

CONSUMADIES ...t 430
PriNE COMTIAgE. .. vevuiieeieieiei ettt 430

11. Appendix

Functions and Network Settings Available in an IPv6 Environment.............ccovrueiieiiieiieeiieiieeienns 431
AVQIlAbIE FUNCHONS. ... 431

TransmMisSiON USING IPSEC....cuiuiiiiii et 433
Encryption and Authentication by IPSEC.........ccoouiiiiiieiiieiieee e 433
SECUMTY ASSOCIANON ...ttt ettt benene 434
Encryption Key Exchange Settings Configuration FIOW............cooiuiieiiriinininieieeeeeee e 435
Specifying Encryption Key Exchange Settings
Specifying IPsec Settings on the CoOmMPUIET...........coiuiiiiriiirieeee s
Enabling and Disabling IPsec Using the Control Panel.............ccccoiiiiiiiniccccn, 438

Using the LDAP Authentication and Address Search Functions............ccccccvcniiriccnincnininicceen, 439

Programming the LDAP SEIVET. ..o 440



